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April 19, 2022

Dear Proposed Vendor:
Kestrel Heights School is soliciting written proposals from qualified Public Charter Education Legal Services
for our K-8 school located at 4700 S. Alston Ave. Durham, NC.   As a Request for Proposal (RFP) this is not an
invitation not to bid and, although price is very important, other factors will be taken into consideration.

The project scope, content of proposal, and vendor selection process are summarized in the RFP (attached).
Proposals must be received no later than 2 PM, May 18, 2022. Responses may be in an envelope and have
“Public Education Legal Services Kestrel Heights School'' clearly marked on the outside of the mailing
envelope or email proposal to Operations@Kestrelheights.org.  If mailing response, please see instructions
below:

Mail or Hand Deliver To:
Kestrel Heights School
4700 S. Alston Ave.
Durham, NC 27713
Attn: Director of Operations

Or via Email To:
Operations@Kestrelheights.org
If submitting via email please submit via PDF document.

Proposals will not be accepted after the date and time stated above. Incomplete proposals or proposals that do
not conform to the requirements specified herein will not be considered. Issuance of the RFP does not obligate
Kestrel Heights School to award a contract, nor is Kestrel Heights School liable for any costs incurred by the
proposer in the preparation and submission of proposals for the subject work. Kestrel Heights School retains the
right to award all or parts of this contract to several bidders, to not select any bidders, and/or to re-solicit
proposals. The act of submitting a proposal is a declaration that the proposer has read the RFP and understands
all the requirements and conditions.

For questions concerning the anticipated work or scope of the project, please contact Mrs. Tonya Jackson, via
email at Jackson@Kestrelheights.org, or via phone at (919) 484-1300.

We look forward to receiving and reviewing your proposal.

Sincerely,

Tonya Jackson
Executive Director



April 19, 2022

Dear Sir or Madam:

Kestrel Heights School (KHS) is requesting proposals for Public Charter Education Legal Services for the
upcoming fiscal year starting on July 1, 2022 and ending on June 30, 2023.  Below are the proposal
requirements and submission guidelines. We would be pleased to receive a proposal from your firm.

I. General Background Information

Kestrel Heights School is a public charter school in Durham, North Carolina that serves students kindergarten
through 8th grade.  The increasing complexity of public charter school operations requires the frequent
procurement of legal services. Consequently, the Board will retain an attorney or law firm with the
understanding that it and the administration may choose to use other legal counsel depending upon the nature
and circumstances of the legal matters to be addressed.

The Board’s attorney must be admitted to the state bar and licensed in the legal profession.
In addition, the attorney either will have supplementary training in school-related law and the
role of the public charter school in society or will commit himself or herself to acquiring such
knowledge within a reasonable time following the appointment.

It is the intent of this specification to secure a contract for professional Public Charter Education Legal Services
Employees must refrain from use of any KHS telephones, photocopy machines, fax machines, computers or
other equipment in the office

II. Scope of Services

1. Administrative Contact- – Available for telephone and individual conferences with Administrators
and the Board of Directors. Counsel is expected to respond, at least verbally to be followed in
writing, within a maximum of 48 hours when an inquiry is made by the Board or Administration;
a. Attend all regular meetings of the Board of Education and attend its meetings with committees or

third parties upon request;
2. Document Preparation – Prepare all legal documentation as requested;
3. In-service Education – Prepare and present as requested in-service programs for administration, staff

and board members on pertinent problem areas in school law;
4. Information – Provide periodic updates on administrative practice and board policies, including the

review of important decisions and attorney general’s opinions;
5. Policy Audit – Upon request, audit the policy handbook, administrative regulations, student and

faculty personnel activities and provide policy update recommendations and policy drafting
assistance;

6. Special Opinions – Prepare legal opinions at the request of the Board and the Executive Director;
7. Education Law - Matters pertaining to education law, specifically the laws affecting K-12 (K-8)

education institutions and charter schools; North Carolina state education law and other federal,
state, and local laws; common public education policies in the state of North Carolina including
charter school laws. Monitor and review changes in public school law and charter school law
enacted by the legislature and advise the Board and the Executive Director of the legislative changes
and necessary Board and administrative actions;

8. Labor Law - Matters pertaining all applicable laws related to labor/management relations in the
public school and charter school setting;



9. School Employment Law - Matters pertaining to human resources law and policy including
employee benefit issues;

10. Student Services - Matters pertaining to student services including, but not limited to, special
education, student discipline and residency;

11. Nonprofit - Matters pertaining to both North Carolina education service agencies and education
foundations;

12. Lawsuits – Initiate and/or defend lawsuits as necessary and at the direction of the Board and the
Board’s insurance company;

13. Miscellaneous – Attend to other legal responsibilities and obligations of the Board, such as contract
law, real estate/construction law, experience with regulatory compliance, constitutional law, special
education, environmental issues, litigation, grievance hearings, disciplinary and contract
non-renewal hearings and expulsion hearings.

III. References

Provide a list of at least three (3) references documenting your experience. Each reference should include the
individual’s name, title and a current telephone number. In addition, please provide:

a. A listing of all schools where the company is currently providing Public Charter Education Legal
Services; and

b. Information on the experience and/or qualifications of personnel to be assigned to project;

Individuals identified as references will be assured of anonymity to the fullest degree possible under the
Freedom of Information Law.

IV. Cost of Services

Fee Structure
1. Your proposal should clearly identify the job title or classification and hourly rate of all individuals

to be utilized in the engagement based upon his/her area of legal expertise and classification. This
would include outsourced legal work.

2. Your proposal shall address the following items
a. Fees for phone calls
b. Fees for e-mail and text messages
c. Fees for Board of Education or staff training
d. Complimentary services
e. Retainer fee arrangement (in addition to or as an alternative to an hourly rate)
f. Any other pertinent fees.

V. Selection Criteria

The following criteria will be considered, although not exclusively, in determining which firm is hired:

a. References
b. Costs
c. Previous work in Schools
d. Local Business

The Board of Directors with the support of the Executive Director will evaluate the proposals.



VI. Payment

Invoices must include the services provided.  Invoices will be processed monthly. Invoices shall reference
contract number and project title and shall be mailed or delivered to the Business Manager.

Example:
Kestrel Heights School
4700 S. Alston Ave.
Durham, NC 27713
Attn: Director of Opeations

Kestrel Heights School will make payment to the vendor within 30 days of receipt of a correct and complete
invoice.

VII. Other Requirements

a. Conflict of Interest
i. In the sole judgment of KHS, any and all proposals are subject to disqualification on the basis of

a conflict of interest. Kestrel Heights School may not contract with a vendor if the vendor or an
employee, officer or director of the vendor's firm, or any immediate family member of the
preceding, has served as an elected official, employee, board or commission member of KHS
who influences the making of the contract.

Furthermore, KHS may not contract with any vendor whose income, investment, or real property
interest may be affected by the contract. Kestrel Heights School, at its sole option, may
disqualify any proposal on the basis of such a conflict of interest. Please identify any person
associated with the firm that has a potential conflict of interest.

b. Insurance
i. The law firm shall be required to maintain and carry in force, for the duration of the contract,

insurance coverage of the types and minimum liability as set forth below:
i. Professional Liability (including Errors and Omissions) $3,000,000

1. Coverage must remain in effect for a period of not less than two years beyond the
termination date of the contract.

2. If a claims-made form is used and a change of insurer occurs during the contract
period, continuity of coverage must be maintained by either retaining the original
retroactive date or exercising the extended reporting period endorsement option
from the expired policy for a period of not less than two years, if the replacement
insurer will not preserve the original retroactive date.

3. Coverage shall be modified to include a Waiver of Subrogation Endorsement in
favor of the Kestrel Heights Board of Directors including its directors, officers,
board members, agents, employees and volunteers.

ii. Commercial General Liability
1. Coverage must be equivalent to ISO form CG0001 or better.
2. The Kestrel Heights Board of Directors shall be added as an additional insured

using ISO form CG2026 or its equivalent.
3. Coverage shall be modified to include a Waiver of Subrogation Endorsement in

favor of the Board including its directors, officers, board members, agents,
employees and volunteers.

4. The policy shall include independent contractors (owners/contractors protective)
and contractual liability.

5. Coverage shall apply on a primary and non-contributory basis.



6. Coverage shall apply to the risks associated with or arising out of the services
provided under this contract.

iii. Workers Compensation and Employers Liability
1. Workers’ Compensation - Statutory Coverage
2. Bodily Injury by Accident - $100,000 each accident
3. Bodily Injury by Disease - $500,000 policy limit
4. Bodily Injury by Disease - $100,000 each employee
5. Coverage shall be modified to include a Waiver of Subrogation Endorsement in

favor of the Kestrel Heights Charter School including its directors, officers, board
members, agents, employees and volunteers.

iv. Umbrella Liability $5,000,000
1. The Umbrella Liability insurance shall provide coverage excess of the Employer’s

Liability, Commercial General Liability and Auto Liability Coverages, including
the amendments stated above.

v. Cyber Insurance $1,000,000
1. Coverage shall include liability coverage for all damages, claims expenses, costs,

fines and penalties related to unauthorized disclosure of personally identifiable
information.

2. Coverage shall include cost of notification, cost of identity protection and repair
insurance for affected individuals.

3. The Kestrel Heights Board of Directors shall be added as an additional insured.
vi. General

All policies should state that the Kestrel Heights Board of Directors be afforded a
thirty (30) day written notice of cancellation, non-renewal or material change by
any insurers providing the coverage required by the Kestrel Heights Board of
Directors for the duration of the contract.

Insurance companies must be acceptable to the Kestrel Heights Board of
Directors and must have a current A.M. Best rating of A- VIII or better.

Before entering into contract, the successful respondent shall furnish to the
Kestrel Heights Board of Directors Business Office a Certificate of Insurance
verifying all of the foregoing coverage and identifying the district as an
"additional insured". Prior to any material change or cancellation, the Kestrel
Heights Board of Directors will be given thirty (30) days advance notice by
registered mail to the stated address of the certificate holder.

Further, the Board will be immediately notified of any reduction or possible
reduction in aggregate limits of any such policy where such reduction, when
added to any previous reductions, would exceed 10% of the aggregate. In the
event of an occurrence it is further agreed that any insurance maintained by the
Kestrel Heights Board of Directors, shall apply in excess of and not contribute
with insurance provided by policies named in this contract. The certificate holder
on the Certificate of Insurance shall be as follows:

Kestrel Heights Board of Directors 4700 S. Alston
Ave
Durham, NC 27713
Workers Compensation Insurance



c. A selected contractor who employs any person shall maintain workers' compensation insurance in
accordance with state requirements. Sole proprietors with no employees are not required to carry
Worker’s Compensation Insurance.

d. Business License
i. Virtually every contractor that does business with KHS must obtain a business license. However,

a "casual" or "isolated" business transaction does not subject the contractor to the license tax.
The infirm, warehousing businesses and charitable organizations are the only entities specifically
exempted. Non-profit organizations are granted partial exemptions

Vendor must apply for a business license and show proof of application within seven days of
being selected as intended contractor.

VIII. Disclosure:

a. No indebtedness of any kind incurred or created by the charter school shall constitute an
indebtedness of the State or its political subdivisions, and no indebtedness of the charter school
shall involve or be secured by the faith, credit, or taxing power of the State or its political
subdivisions.


